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ABSTRACT
This study sought to: (1) determine the opinions,

attitudes, and group opinions of different curricular groups; (2)
deterMine the student's reaction to college policies and practices in
an effort to determine whether or not the student's perceived needs
were being met and/or whether they perceived changes which they felt
needed to be made; and (3) explore the student's opinions and
evaluation of various aspects of the college. The subject population
consisted of 300 students from various colleges of Texas Southern
University. Institutional self- devised instruments were used to
evaluate the perceptions of students. Results show significant
relationships between: (1) students' perceptions of their majors and
the school in which they are enrolled; ( 2) students' perceptions of
their vocational choice and the school in which they are enrolled;
and (3) students' perceptions of non-academic achievement areas and
the college in which they are enrolled. The author concludes that a
student's academic background affects his or her vocational goals and
social values. Implications for guidance and curriculum development
are diScussed with particular emphasis on culturally different
students. (RWP)
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EVALUATION AND GUIDANCE OF CULTURALLY DIFFERENT

Differences In Perception of "Minority-Group" Students In

A Rapidly Changing Urban University Environment

I. Introluction

There was a growing need to understand "minority group" students

perceptions in a rapidly changing urban environment for differential

evaluation and guidance. Most of the institutions in the U.S.A.,

public schools as well as universities, have experienced rapid growth

and changed racial composition in the last five to six years. Among

the important social changes affecting students on the campus are:

(1) the social, climate has changed rapidly, (2) classroom teaching has

been altered, (3) program elements have undergone and are undergoing

changes, (4) racial integration has and is occuring in public schools

and (5) the growth of federally subsidized programs for the culturally

and economically underprivileged people.

There was a need to study the impact of integration upon Mexican

Americans, Orientals, and Whites from poverty stricken areas in the

urban university. Therefore, the effects of these social changes needed

to be examined so as to determine how the students affected by these

changes perceived the educational program.

Not much was known about the impact of these changing social con-

ditions nor how students affected by these changes perceived their edu-

cational needs and how well those needs were being met. This study was

undertaken as a solution for these current problems.



II. Related Research

Research related to this study is connected with groups all over

the country. Many of them involve campus surveys of attitudes and goals

as well as academic achievement of the student on the campusol'2'3

while many of them study perception in relation to social and non-social

situations which have significant impact upon human behavior. Comb

(77:69)4 indicates that a frame of reference about people ideas and goals

seems to occur as a consequence of experience, where the experience is

positive and self-enhancing or negative or threatening, a similar form

of reference is involved.

Perception is an aspect of human behavior, and as such, it it

subject to many of the same influences that shape other aspects of be-

havior. In particular, each individual experiences life within the con-

text of a given culture. The components and quality of the experience

combine to determine hit response to a given stimulus situation.

Helper and Garfield (16:817-822)6 reported a comparative study of

perceptions held by Indian and Anglo adolescents. Ten concepts related

1Feldman, K. B. Research Strate ies in Stud ins Colle e Im act.
ACT Research Report No. 34, Iowa ty, Iowa. e Amer can ege est-
ing Program, 1970.

2Akager, R.S. and L. A. Brakamp. Chan es in Self-ratin s and Life
Goals as Related to Student Accomplishment in o ege, A 1966.

0

3Traw, M. The Cam us Viewed as a Culture. in H.T. Sprague (ed.)t
Research on College tudents. ou er, oloradO, Western Inter-State
Commisiion for. Higher Education, 1960.

T4combi Arthur W. and Donald Snygg, 1..aiiiidUal New York:
Harper and Roar, 1959'..

5ffelpe6 'Malccilm N. and Sol L. Garfield, "Use of tie = °Serra do Dif-
ferentlaVte Study in American-Adolescents,°Journal. -Of

15Ark020111LIDVociA,1-PVchAl04Y,-1946.
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to diverse cultural experiences were rated by the subjects. The result

indicated that the Indian adolescents, both high and low achievers,

- were more like each other in response patterns than were the high and

low Anglo achievers. These data suggest that the response sets and

biases on cultural concepts were greater where there was limited experi-

ential encounters in both groups (drinking, quitting school etc.).

The effect of previous poverty experiences on success in the Teacher

Corps was the subject of an investigation by Lawrence and Long (18:175 -

181).6 Evaluation at the end of the training program indicated that per-

sons who had some experience with poverty but had not worked in poverty

or lived in poverty or both achieved a significantly higher rating on

most of the scales.

Lawrence and Long concluded that it is likely that previous poverty

experience does have an effect on success in Teacher Corps pre-service

programs.

The impact of familiarity of experiences was the focus of an inves-

tigation by Bagby (1:331-334).7 The result of the study revealed that

the observers from each culture tended to see primarily the piaures of

scenes familiar to them. He concluded that previous experiences were

more fundamental in determining perceptions than present experiences.

6Lawrence, G. H. and L. M. K. Long, "The-Effect_of Previous Poverty
Experience on Success in Teacher Corps Pre-Service Program," The Jpurnal
of Teacher Education, 1969,

7Bagby!,Jame: ICI"A Cross-Cultural Study ot-Perceptu41 Predominance
i n Binocular" Alvaiii,n- The Jourrial -of Abrion- 1967.
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When conflict or stimuli were present, past experiences provided a more

dominant set for perceiving materials,

Miller (23:216-424)8 studied the relationship between experiences

associated with social class status and perception of slum schools.

The evidence suggests that the group perceived learning and the

community environment of the school more negatively than discipline,

teaching, and teacher adjustment. However, all this research indicates

that perception as a role of experience is a significant influence on

human behavior. We presume that environmental changes on the campus

have a definite impact on student perception. Knowledge of their per-

ception of various features of the campus environment can provide some

directions in planning or modifying both the student personnel and aca-

demic programs.

purpose pf the Stpdv

The purpose of the study was to evaluate the impact of changing

institutional thrusts upon student perceptions and comparison of the

student's perdeptions of the institution between groups. The questions

were:

1. To determine the opinions, attitudes and group opinions of
different curricular rograms.

2. To determine the student's reaction to college policies and
practices; facilities, programs, instructors and student
services in an effort to determine whether or not the student's
perceived needs are being met and/or whether they perceived
changes which theylelt needed to be made:

Harry L "Th0.41atton of SociWelao to S10 SchOol
AttitOde$:4MonglOVt4006,$tude6WWWV046'41100,1he'amplal
of Teacher Edutatioh0968;

.1/4
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3. To explore the student's opinions and.evaluation of various
aspects of the college.

IV. _Ballads.

(1) This study was done at Texas Southern University, which is a

predominantly Black College, located in the heart, of the.big city of.

Houston. It is a state designated "special purpose" university with the

"Urban Thrust" as its central concern.

(2) The subjects of this study were approximately 100 juniors and

seniors from the College of Arts and Science, 100 from the College of

Education, 50 from the School of Business and 50 from the School of Tech-

nology at T.S.U. They were members of classes selected at random.

The investigator used the Institutional self-devised instruments,

which are validated by the American College Testing Program, to evaluate

the perception of the students, especially inAhe areas of attitudes,

and opinions.

V. Results, Conclusions and Recomdendations

(1) Do students majoring in different groups such as Education,

Arts and Science, Business, Pharmacy, and Technology perceive their

academic goals and objectives of their school differently?

Statistical analysis of the research indicates a significant re-

lationship of the student's perception to their majors and the school

they were enrolled in.

However, students from the College of Arts and Science perceived

-a wide variety of majors-in other fields such as social science, scien-

tiff° health, art aild'hUftnities and trade, industry and techniCal=field
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as opposeeto students from other professional schools at Texas Southern

University.

It has a definite impact for guidance, especially for the admini-

strators to review the curriculum from time to time to meet the needs of

the students as well as society, e.g. A good number of students from the

School of Technology have indicated good interest in the engineering

field, but the school does not have an engineering college. That detours

the development df the students. Of course, the university has recently

introduced a new master's program in industrial technology. However, it

indicates the importance of study to review the curriculum from time to

time.

It is also indicated by students of Arts and Science to introduce

Black Psychology as a separate course, which suggests that maybe the

administrators should review of involve students and consider their per-

ceptions, which may help them for future planning as well as being a

boost for the morale of the students' community.

(2) Do students' vocational choice in different groups, Education,

Arts and Science, Business, Pharmacy and Technology,- perceive their

vocational field closely related to their majors?

Statistical analysis_Of the research indicates a significant

relationship of the stodintti perception to their vocational choice and

the school they are enrolled in,

Howeveri 4tudents'from-the-College Of-Arts4014SoienCei and frOm

the Sthi0 I ?O'f 6141 f).s xiri
r:

We-1(40f i a) -Scie0c' flutokti eCti

--as -elipesit't,0--:Stucienti'ftet -410 -ictiO4t-- Oa** i ir-Oirey



In addition, a good number of students from Arts and Science are unde-

cided about their vocation as opposed to students from other professional

schools on the campus.

The results also indicate that students from the College of Edu-

cation viewed elementary education more favorably as opposed to secondary

education, guidance and counseling and administration.

It has definite impact for guidance counseling, especially in the

vocational field. It indicates that the vocational guidance counselors

should work more closely with students from Arts and Science as opposed

to students from other professional schools such as Pharmacy, Business,

Technology, and Education.

(3) Is there any relationship between the students using or not

using services on the campus (academic, counseling, orientation, finance,

housing advising, housing selection, health services) and the school

they are enrolled in?

Statistical analysis of data indicates no significant relationship

of the students selected services, whether used or not, in the college

they are enrolled in.

However, the result indicates that students from Arts and Science

viewed more favorably the housing selection service and financial aid

services as opposed to students from the School 6f ?ethnology which is

significant.

While students from,the School of Pharmacy viewed morOfavorably'the

orientation program as opposed to ttudents.from the School of Technology

Which is significant.
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However, students from the School Of Pharmacy viewed health services

more favorably as opposed to students from other schools at T.S.U.

A larger percentage of students from the School of Technology view-

ed unfavorably the financial aid services, and housing selection services

as opposed to students from Arts and Science which is significant.

(4) Is there any difference in perception between the students'

perception of non-academic achievement area and the college they are

enrolled in?

Statistical analysis of the data indicate significant relationship

of the students' perception of non-academic achievement area and the col-

lege they are enrolled in

As a whole minority group students perceived more favorably the

area of social participation and religious service, while they perceived

unfavorably the area of science, music and writing.

However, students from the School of Business viewed significantly

more unfavorably the area of science when compared to students from the

School of Technology.

Students from the School of Technology viewed significantly more

unfavorably the area of writing when opposed to students from Arts and

Science.

5. Is there any difference in perception of the students academic,

vocational, social goals and achievement area of humanistic, personal

development, college social and communication goals and the school_ they

acre enrolled in?

Data analysiS of'two schools which apinarto differ most are:,



(1) Students from the School Of Business viewed more favorably

the vocational goals as opposed to students from Arts and Science is

significant.

(2) Students from Arts and Science viewed more favorably the

social goals as opposed to students from the School of Technology is

significant.

(3) Students from Arts and Science have an achievement progreis

in the area of personal development goals as opposed to students from

the School of Pharmacy is significant.

It is interesting to notice that students froll Arts and Science

who supposedly have more humanistic background viewed social college

goals and personal development goals more favOrably; while students

from the School of Business who are supposingly more pragmatic and

professional oriented viewed more favorably the vocational goals when

opposed to students from other schoold at Texas Southern University.

The impact of this study indicates that students' academic badk-

ground does affect its perception towards his or her vocational goals

and social values. Not only that but minority groups should be evaluated

and judged differently since they are culturally deprived and lack

basic skills in wilting or ereading.

They should biencouraged for scientific areas and exposed to

fine art areas more.

Such findings throw light on different problems, e.g. students in

-Technology may be older and made up of a bulk of,part,timp students.
..

Th6ugh they may have responiibility for themselves and their faMilies,
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etc., that motivates them to find employment during the college year

rather than financial aid. On the other hand, maybe the Technology

students have not been treated as well by the financial aid office or

maybe they just less often meet the requirements for financial aid assist-

ance, etc., or students in Technology have set possible concreate goals

where as a preponderance of the Arts and Science majors have done so.

Perhaps this says something about the students' reasons for being in

college, the prompting they have received from the parents and society,

and the seriousness with which the students take his education or it

may be possible that the Arts and Science students may be more concerned

with learning for the sake of learning and to further themselves in

intellectual growth rather than occupationally.

The result also indicates that students from the School of Phamacy

have utilized (72%) of the health services more as opposed to students

from other schools at T.S.U. The reason may be that these students have

health fields as their majors, that is why they perceived the importance

of health services and utilized them more as opposed to other students.

Texas Southern University is predominantly a Black institution.

Research indicates that previous experiences were more fundamental in

determining perceptions than present experiences Bagby (1:331-334).

(1) Since these minority group students are culturally deprived and

not exposed to fine art areas, that is why they view unfavorable the

area of Art. (2) Secondly, (Miller statistical relationship between

experiences associated with social class status and perception of the

slum schools. The evidence sUggestS that groUp'perCeived learning and

the communfty eriVitonment-Oiecho01 iiegatiVely thaVdistiOlihe;-teedhihg

1
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TABLE Vi'+

-Non - academic participation of students by per cent among the'sample
of students_drawn from five colleges (College of Education, C011ege of
Arts and Sciences, School of Business,_School of Pharmacy and School
of Technology) at Texas Southern University.

% of sttidents who took part in at least one activity
- for the givers area

ACADEMIC
Item ACHIEVEMENT

1\1=52,
EDUC.

N=29 -N=27
ARTS & SCI, BUS.

N=24
PHA 12M.

1. Leadership 35% 41% , 34%** 46%*

Z. Social Participation 46%* 45% 30%** 45%

. Art 27% 38%* 04%** 29%
i

4. Social Service
m

5 8 %* 58%* 48%** 54%

5. Science 12% 06% : 0** 12%

6.. Humanistic - Cultural 40% 48%* 26% 29%

. 7. Religious Service 52.% 41% 26%**' 29%

8.- Music 18%* 13% -15% 04%**

-9. Writing 16% 35%* 15% 1770

10. Dramatic Art 22% 24%* 11% 08%**

11, No Response 19% 10% 24% 05%

N=14
TECH.

43%

36%

, 14%

50%

21%*

-14%**

28% --

-07%

14%

=22%

analysis Of the'data indicates significant
of the StUdents,_.perception of

-00olicclin with OM square-of 58.024-and i t 40.0 0 degree-af

*1-11'glieSt tier' -C'ent36( S:ttideriti'wh*p_a;rti:41pat-dcP 4-jhat
**Loweef per 'c'erit--'of :attic:tont-6- WhO iCthai 'area.
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A STUDY OF STUDENTS" PERCEPTION OF THE
ENVIRONMENT AT TEXAS SOUTHERN UNIVERSITY

This study has been conducted at Texas Southern University, which

is located in the heart of the big city of Houston. The institution

is predominantly Black, with more than a 6,000 student population and

its goal is "special purpose" and "urban thrust." In recent years,

the institution has been undergoing changes in its social climate as

Well as in its academic programs. The purpose of this study was to

evaluate the impact of changing institutional thrusts and to determine

how the students perceive this changing institutional thrust and

whether their educational needs are being met or not. The subjects of

this study were randomly selected students from five Colleges on the

TSU campus; approximately 100 juniors and seniors from Arts end Sciences,

100 from Education, 50 from Business, 50 frouPharm!icy, and 50 from_

Technology. The investigator used the Institutional Self-Study instruct

went to determine and to evaluate the impact of,charging institutional

thrusts upon students, especially-attitudes; opinions, perceptions, etc. _
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Dr. Premila H. Vyas

Residence: 223 Kipling, Apt. K.
Houston, Texas-177006
(713) 523-0128

Office: Texas Southern University
Dept. of PSyChology and Philosophy
3201 Wheel& Avenue i
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